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Emergency Department 
Administration Conference  
(EDAC) 2021

November 30, 2021

Join us for Canada’s leading Emergency Department 
(ED) Administration Conference, presented by the 
Schwartz/Reisman Emergency Institute (SREMI). 

A full day interactive fully virtual conference providing 
updates on issues of importance to leaders and 
administrators in emergency services, presented by 
internationally renowned speakers.

Our Keynote Speaker this year is Ontario’s Chief 
Medical Officer of Health, Dr. Kieran Moore, who 
will speak on “Leadership in a Crisis”.

The focus of other sessions will include the role of 
Emergency Services in the provision of virtual care 
in its many forms, recruitment and retention strategies 
to address the growing staffing crisis in Emergency 
Nursing and burnout and staff resilience.

CLICK HERE TO
REGISTER

http://www.sremi.ca/EDAC


8:00 am Welcoming Remarks & State of the Union
Howard Ovens

8:15 am KEYNOTE:  Leadership in a Crisis
Kieran Moore

9:00 am NURSING PANEL

Recruitment & Retention Strategies to Address the Growing Staffing Crisis 
in Emergency Nursing and Burnout & Staff Resilience Strategies
Andrea Ennis, Heather Campbell, Susan Woollard, Marisa Vaglica,  
Gillian Wilde-Friel, Judy Linton

10:30 am BREAK

10:45 am TEAM BUILDING/RESILIENCE/MICROAGRESSIONS

Team Building & Resilience
Sam Campbell

Microagressions in Healthcare with a Focus on Emergency Services
Lauren Freeman

11:45 am BREAK

12:30 pm TRAUMA INFORMED CARE

COVID-19 the Opioid Crisis & Homelessness:  Responses to  
Overlapping Emergencies
Kate Hayman

Trauma Informed Care in the ED; Getting Beyond Us vs. Them
Robert Maunder

1:30 pm VIRTUAL CARE AND EMERGENCY SERVICES - A LIFE PRESERVER TO
A DROWNING DISCIPLINE OR AN ANCHOR?

DEBATE 
Virtual Care is a Life Preserver and More
Jim Christenson

Virtual Care is a Heavy Anchor
Howard Ovens

REMARKS 
Virtual Care the BC Experience
Kendall Ho

Virtual Care the ON Experience
Shelley McLeod 

3:00 pm WRAP UP & ADJOURNMENT
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HOW TO REGISTER
Please register for this event online at www.SREMI.ca/EDAC  
Please note: space is not guaranteed unless payment is received prior to the event. 
 

REGISTRATION FEE
$495 + HST 
per person

 
PAYMENT METHOD
Payment can be made by Credit Card (American Express/VISA/Mastercard).  Payments must be 
made by November 15, 2021. 

 
CANCELLATION POLICY
No cancellations. Registrations may be transferred to another person at no cost. Please contact  
sylvia.lyons@sinaihealth.ca to make the change.

CONTACT US
For additional information, contact :

	 Sylvia Lyons
	 sylvia.lyons@sinaihealth.ca
	

CLICK HERE TO
REGISTER

http://www.SREMI.ca/EDAC
mailto: sylvia.lyons@sinaihealth.ca
http://www.sremi.ca/edac

