
8:30 am Welcoming Remarks & State of the Union 
Howard Ovens & Leigh Chapman

9:15 am KEYNOTE:  WEDOC Address - The CAEP EM:POWER 
Task Force and the future of EM 
Alecs Chochinov and David Petrie

Moderator: Howard Ovens

10:15 am

NURSING ISSUES PANEL

Recruitment & Retention Strategies to Address the Growing Staffing Crisis 
in Emergency Nursing and Burnout & Staff Resilience Strategies 
Judy Linton, Dianne Martin, & Jennifer Ko

Moderator: Marisa Vaglica

10:45 am BREAK

11:00 am

"Shadows and Light" - capturing one ED's experience with COVID 
Heather Patterson

12:30 pm BREAK

1:15 pm

2:45 pm

VIRTUAL CARE REVIEW AND PANEL DISCUSSION

The Ontario Virtual Urgent Care Pilot Programs - Outcomes and 
Lessons Learned
Shelley McLeod

Virtual ED at NYGH: Short-term follow-up for continuity of care
Cori Atlin

Hello Peer - How Can I Help You?
Kylie Booth

Moderator: David Dushenski

3:30 pm REVIEW & WRAP UP DISCUSSION

Moderator: Bjug Borgundvaag
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INAUGURAL DR. PAUL HANNAM MEMORIAL LECTURE

The Power of Teamwork in Emergency Care
Brian Goldman

Moderator: Bjug Borgundvaag

12:30 pm

2:30 pm BREAK
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